Dear Valued Port Royal Customer,

The Port Royal Homeowners Association has given Ferrellgas the Exclusive Association Recommendation to supply

propane for all of the homes that use propane in Port Royal.

Ferrellgas will provide a substantial discount on propane purchases to existing and new customers that reside in Port

Royal.

Ferrellgas provides safe, dependable, and energy efficient propane service. With 70 years of experience in the

propane industry, the Employee-Owners at Ferrellgas can service all of your propane needs.
As a Ferrellgas Customer, you can choose the service level plan that fits your needs.
Services:

o The Premier Plan: Never run out of gas again with our Smart Fill tank monitoring system that will automatically
monitor your propane tank’s percentage through Smart Fill system. $300.00 value/installed for free with free
monitoring.

o Keep Full Delivery Service: Ferrellgas periodically checks your tank’s percentage and Customers’ prior fuel usage to
determine when deliveries are needed.

e Will Call Delivery Service: You are responsible for monitoring your tank’s percentage and will call Ferrellgas when you
need a propane delivery.

o FREE Ferrellgas systems check. A $99 value.

e 24/7 Emergency Service.

e New customer first fill rate will be $1.299 per gallon plus tax. Ongoing delivery at $1.699 ﬂuctuating.

» No added fees to deliveries. Savings up to $19.98 per delivery.

o Regular safety inspections, Ferrellgas Installation Review.

e Priority installations are available if you would like to add a propane appliance to your existing system.

e Flexible payment options include budget billing, debit pay, online bill pay, and credit card.

e Customer must be credit approved for some services provided.

»  Additional fees may apply if existing system and or appliance needs repair. Some pool heaters are designed without a
burner system. In this case, the heater will be shut down and will be inspected at the beginning of season to ensure

proper operation .

Please call us at the number listed below with any questions regarding your account. Providing customers with

quality propane gas service has been a Ferrellgas commitment for 70 years.
Please request to be added to Promo: Port Royal Association Group

We assure you that we will do everything possible to help meet your propane needs. Please do not hesitate to call

on us with any questions or concerns that you might have.

Sincerely,

Ferrellgas

4000 E.Tamiami Trail,Naples, Florida 34112
Phone: 239-774-5454 Fax: 239-774-0224 ﬂ erre gas




